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C

all or w
rite the Saints O

ffice:

The Saints
2936 N

.Southport,Suite 203
C

hicago,Illinois  60657

TEL:(773) 529-5510
FA

X
:(773) 529-5512
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To inquire regarding services 

of The Saints,please call 

The Saints' O
ffice or send e-m

ail 

(as above) addressed to the 

President in your Subject Line.

The President w
ill respond.
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G
ive as m

uch lead tim
e as possible.

M
ost good

Saints are fully booked a m
onth or m

ore in
advance.

W
hile several saints have long-term

,on-going 
relationships w

ith a particular theater on their
ow

n,m
ost Saints prefer volunteer duties that

require a com
m

itm
ent of only one afternoon 

or evening.

M
ore than half of our m

em
bership w

ork.
If 

possible,be flexible about the tim
e period for 

your volunteer needs.
M

any perform
ing arts 

organizations have been disappointed by the
lack of volunteers for m

ailings during the day,
and Saints are just as disappointed that they
are unable to help you.

C
onsider not only 

daytim
e tasks,but evening and w

eekends 
as w

ell.

Be as specific as possible.
People are som

e-
tim

es reluctant to volunteer unless they know
w

hat is expected of them
,w

hat tim
e fram

e
is involved,and the location – particularly

parking arrangem
ents and/or nearness to 

public transportation.

Finally,keep the volunteer in m
ind w

hen you
fram

e your request.
W

hat w
ould convince 

you
to spend tim

e doing som
ething for free?

Perks,in the form
 of refreshm

ents and/or 
com

plim
entary tickets,are alw

ays appreciated.

A
 sincere and w

arm
 thank yo

u
is appreciated.
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T
he Saints is a volunteer organization - now

m
ore than 1,700 m

em
bers strong - w

hich serves
theaters and other p

erform
ing arts organizations throughout the C

hicago m
etrop

olitan area
and surrounding com

m
unities.

W
e w

ere the first and are the p
rem

ier organization in the 
country and have been cop

ied by other cities.

O
ur p

rim
ary m

ission is to assist the sm
aller,not-for-p

rofit p
erform

ing arts organizations.
H

ow
ever,w

e w
ill also help

 larger theaters,p
articularly if doing so allow

s 
our m

em
bers access to show

s they w
ould not otherw

ise see.
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The m

ain service w
e provide is ushering.

O
ur

volunteers are w
ell aw

are of your patrons'
needs and how

 to m
ake them

 feel w
elcom

e.
O

ur ushers provide m
any services.They w

ill:

■
arrive one hour before the perform

ance or 
function.

■
be dressed in a professional black &

 w
hite,

or m
ore form

al attire if requested.

■
have a flashlight and badge.

■
prepare program

s.

■
usher,take tickets,w

ork concessions,greet 
patrons,direct patrons at interm

ission.

■
w

atch for patrons entering the house w
ith 

food,drink and electronics.

■
w

atch in the house for em
ergencies and 

notify house m
anagem

ent.

■
provide parking assistance if needed.

■
pick up program

s,tickets and stuffers from
 

the floor after the perform
ance.

■
check for lost item

s and give them
 to 

house m
anagem

ent.

■
provide assistance at benefits w

hen 
requested.

■
provide other skills w

hen requested.

■
assist in m

ailings and postering.

The ushers provide all above at 
no expense to you.

WHAT WILL THE SAINTS DO FOR YOUR 
PERFORMING ARTS ORGANIZATION?
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A
s a rew

ard,ushers are to be seated 
at the perform

ance.
For safety reasons,ushers are to be

seated before the house lights go dow
n and before the 

perform
ance starts.

Prearranged seating is preferred but
m

ay not be possible due to constrictions of the theater
arrangem

ent and the num
ber of ushers.

If the house is com
pletely filled and,there are no em

pty
seats,ushers m

ay accept a com
plim

entary ticket for a future
perform

ance date of their choice for the sam
e show

.
H

ow
ever,this is not preferred.

If you w
ish the ushers to pick up other than the aforem

en-
tioned item

s from
 the floor,please provide plastic gloves and

boxes or bags for disposal.
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C
om

plim
entary 

ticket(s).
If you are asking for volunteers for a m

ailing,or
postering,it is im

perative that you stipulate in advance that a
certain num

ber of hours of w
ork are required to earn a

com
plim

entary ticket.
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Because your C
oordinator is 

assigning the ushers,they need a full co
m

m
itm

ent
fro

m
 yo

ur staff
to

 keep them
 info

rm
ed

of each 
season's productions,changes,extensions,and especially last
m

inute cancellations of perform
ances on a tim

ely basis.They
m

ust have tim
e to alert ushers.They m

ust also have tim
e to

subm
it inform

ation to the editor of the SPO
TLIG

H
T,and

inform
 the President about this inform

ation for distribution
to our m

em
bers on the m

em
bership e-m

ail and H
otline.

T
he C

o
o

rdinato
r also

 needs feedback
as to the 

conduct of ushers.The Saints have strict rules and m
ust be

inform
ed of violations.These include no show

s,late arrivals,
im

proper dress,not picking up after show
,etc.
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A

nother w
ay you can assist

the Saints is to offer your theater for one or m
ore of our

m
onthly m

eetings and by providing program
 speakers.

A
listing of your C

oordinator and Saints' U
shers as Volunteers

printed in your program
s w

ould be m
uch appreciated.
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Each venue has a Saint appointed C
oordinator.

The
C

oordinator relieves the theater from
 usher assignm

ents.
They w

ill schedule your required ushers throughout your
season.

Long running plays,how
ever,m

ay have to be 
adjusted.They w

ill:

■
publicize each show

 in our m
onthly SPO

TLIG
H

T 
new

sletter that is sent to each m
em

ber.

■
contact our m

em
bers through our e-m

ail and 
H

otline for changes.

■
alert m

em
bers on ushering em

ergencies,last-m
inute 

m
ailings,additions,cancellations,show

 extensions,
free tickets,papering the house,etc.

The above services are at the expense of the coordinator.

The Saints Board provides the SPO
TLIG

H
T

,e-m
ail and 

H
otline services.
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The Saints' President w
ill determ

ine the need of a
coordinator for your perform

ing arts organization.
You w

ill be contacted by our C
oordinator Liaison to

help in the selection of a coordinator for your venue
and determ

ine any special needs in accordance w
ith

Saints' rules for theaters.
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